From: Ison. Dawn

To: Loesel, Matthew

Cc: Benjamin Latham; Brescia, Nicolas

Subject: Re: Response Manager Support M6H1 — Harvey Response
Date: Friday, September 1, 2017 10:36:41 AM

Thanks Matt, | am getting help, now if my internet connection would cooperate we would be
great!

Sent from my iPhone

On Sep 1, 2017, at 11:35 AM, Loesel, Matthew <loesel.matthew@epa.gov> wrote:

Matt Loesel

ESF-10 Hurricane Harvey Response
Planning Section Chief
202-578-2125

From: Brescia, Nicolas

Sent: Friday, September 01, 2017 9:52 AM

To: Ison, Dawn <ison.dawn@epa.gov>; Loesel, Matthew <|oesel.matthew@epa.gov>
Cc: Loesel, Matthew <|oesel.matthew@epa.gov>

Subject: Re: Response Manager Support M6H1 — Harvey Response

Sent from my iPhone

On Sep 1, 2017, at 8:54 AM, Ison, Dawn <ison.dawn@epa.gov=>
wrote:

Ben’s email bounced back so adding others from NDOW. See below...

Diawn lson

Dawn Ison

US Environmental Protection Agency

Water Security Division — Emergency Response Team

Mailing Address: 26 W. Martin Luther King Dr., Mail Code: 140,
Cincinnati, OH 45268

Tel: 513-569-7686 || Fax: 513-569-7191

&5 Be kind to the environment.

Please don't print this email unless necessary.

From: Ison, Dawn
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Sent: Friday, September 01, 2017 9:45 AM

To: Brescia, Nicolas <brescia.nicolas@epa.gov>

Cc: 'Ben.latham@westonsolutions.com'
<Ben.latham@westonsolutions.com>

Subject: Response Manager Support M6H1 — Harvey Response

Hey Nic,

| know thing are really ramping up and crazy. Here at the HQ EOC we are
getting request from Ryan Jackson, and other EPA Senior Leaders for DW
and WW system information. The Water Program is preparing to send
any folks who haven’t already deployed out the door. They asked if we
could help them out by accessing RM and exporting the data so we can
filter it for whatever the request of the day is from the Senior Officials.

| am the best person to do this since | have RM experience but my RM
password has expired. | would like to try to get the exports from the
Website since | got a new computer and no longer have the RM software
on my desktop. If | can export from the website, then | literally only need
to get my password reset. Use WaterRocks1 as my new password please!

Thanks, and good luck! Thinking about you guys!

Dawn lrom

Dawn Ison

US Environmental Protection Agency

Water Security Division — Emergency Response Team

Mailing Address: 26 W. Martin Luther King Dr., Mail Code: 140,
Cincinnati, OH 45268

Tel: 513-569-7686 || Fax: 513-569-7191
&5 Be kind to the environment.
Please don't print this email unless necessary.

Begin forwarded message:

From: "Brown, Jamesr"

<brown.jamesr@epa.gov=>

Date: August 31, 2017
at 5:54:13 PM EDT
To: "Travers, David"

<Travers.David@epa.gov>

Cc: "Dwyer, Stacey"
<Dwyer.Stacey@epa.gov=>,

"Larsen, Brent"
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<Larsen.Brent@epa.gov>,
"Smalley, Bryant"

<smalley.bryant@epa.gov=>,
"Tingley, Kevin"
<Tingley.Kevin@epa.gov=>,
EOC Water

<EOC Water@epa.gov=>,
R6HarveylInfo

<R6HarveyiInfo@epa.gov=>,
"Hayes, Mark™

<hayes.mark@epa.gov=>
Subject: Re: M6H1 —
Harvey Response:
PWS Operational
Status Codes and Eval
Forms

The DW and WW data
will be in the RM with the
information fields
needed. REOC will
continue to send the
daily sitreps, but they will
likely just include
summary information on
DW and WW status. Your
team could help out by
exporting the more
detailed data from RM
into Excel or whatever
format is preferred for
HQ updates if that's
possible.

Thanks,

Jim

Sent from my iPhone

On Aug 31, 2017, at
4:33 PM, Travers, David
<Travers.David@epa.gov=>

wrote:

Jim, thanks for
the update.
Just to
confirm, will
your team or
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the REOC send
daily to the
Water Desk in
the HQ EOC an
Excel export
from Response
Manager for all
assessed
systems (which
would include
county/location,
pop served,
status code, etc
for each
system)? |
think this
approach
makes the
most sense,
rather than
have you all
develop data
tables for every
separate
inquiry from
the AO's office.

David Travers,
PhD

Director, Water
Security
Division

U. S.
Environmental
Protection
Agency

Ph: 202-564-
4638
www.epa.gov/waterresilience
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